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Getting Your Labels Right

• Food Standards Australia New Zealand (FSANZ):

• Australian Consumer Law: 

• AOA product labelling guides

• OliveCare labelling best practice checklist



Food Standards Australia New Zealand

• FSANZ sets the food labelling standards in the Food 
Standards Code
 Enforced by Australian states and territories (NSW Food Authority, 

Victorian Department of Health, SA Health, local government etc 
and Ministry for Primary Industries in NZ)

 Chapter 1 - General labelling requirements relevant to all foods and 
for different situations such as retail, catering, intra-company 
transfer

 Chapter 2 – Specific labelling and information requirements 
applicable to certain food products only



Australian Consumer Law

• In addition to the Food Standards Code, all representations 
made about food are subject to fair trading laws and food 
laws in Australia and New Zealand which prohibit false, 
misleading or deceptive representations.
 Truth in labelling – labels must not misinform consumers through 

false, misleading or deceptive representations (legislated by the 
Australian Consumer Law contained in the Competition and 
Consumer Act 2010 enforced by the ACCC; and state and territory 
Fair Trading Acts and Food Acts

 Foods must be labelled with an accurate name or description
 Weights and Measures – Food labels must have accurate weight and 

measure information
 Legibility – labels must be legible and prominent, distinct from the 

background and in English.  Type size for warning statements must 
be 3mm high min (1.5mm min on small packages)



Food Standards Australia New Zealand

• ANZ Food Standards Code 1.2.1 – Requirements to have 
labels or otherwise provide information
 If a food for retail sale is in a package it must have a label unless

 It is made and packaged on the premises from which it is sold, or
 Is packaged in the presence of the purchaser, or
 Is sold at a fund raising event
 It is not in a package it is not required to bear a label

 Information required on label
 Name of food*
 Lot identification*
 Name and address of the supplier*
 Advisory statements – warnings and declarations
 Statement of ingredients*
 Date marking*
 Storage conditions and directions for use*
 Nutrition information including any nutrition and health claims*
 Additionally, for edible oils – process declaration



Food Standards Australia New Zealand

• ANZ Food Standards Code 1.2.1 – Requirements to have 
labels or otherwise provide information
 Information requirements for food for sale that is not required to 

bear a label – the information must accompany the food or be 
displayed in connection with the display of the food or provided to 
the purchaser on request
 Any warning statement as required for packaged food
 Directions relating to use and storage
 Name of food
 Advisory statements – warnings and declarations
 Storage conditions and directions for use
 The information required for a nutrition information panel if there any nutrition 

and health claims
 Additionally, for edible oils – process declaration



Food Standards Australia New Zealand

• ANZ Food Standards Code 1.2.1 – Requirements to have 
labels or otherwise provide information
 Information requirements for food sold to a caterer

 If the food sold to a caterer is in a package it is required to bear a label
 Name of food
 Lot identification
 Advisory statements – warnings and declarations
 Date marking
 Storage conditions and directions for use
 Other label information as required for retail labels must either be on the label 

for the food sold to caterers or provided in documentation which must 
accompany the food for sale



Food Standards Australia New Zealand

• ANZ Food Standards Code 1.2.1 – Requirements to have 
labels or otherwise provide information
 What you can’t do with labels

 A person selling a packaged food must not deface the label on the package 
unless the relevant authority has given permission and any conditions have 
been adhered with – unless
 The label contains incorrect information, a new label can be placed over the incorrect 

label such that the new label can not be removed and the incorrect information is 
not visible



Food Standards Australia New Zealand

• ANZ Food Standards Code 1.2.1 – Requirements to have 
labels or otherwise provide information
 General legibility requirements - any word, statement, expression or 

design must
 be in English – if a language other than English is also used it must not negate or 

contradict the information in English
 be legible
 be prominent and contrast distinctly with the background of the label
 Warning statements on labels must be written with

 Type size of 1.5 mm minimum for a small package
 Type size of 3.0 mm minimum for any other package



Getting Your Labels Right

• ANZ Food Standards Code 1.2.2 – Information requirements
 Name of food

 The name of the food is the prescribed name (if applicable)
 Otherwise, a name or description sufficient to indicate the true nature of the 

food and any other words the Code requires

 Lot identification
 Not required for small packages sold in a bulk package where the bulk package 

has a lot identification

 Name and address of supplier
 The name and business address in either Australia or NZ of the supplier is 

required



Getting Your Labels Right

• ANZ Food Standards Code 1.2.4 – Statement of ingredients
 A statement of ingredients must list each ingredient in the food for 

sale unless the food for sale is contained in a small package
 Ingredients are to be listed by their common, descriptive or generic 

name
 Ingredients must be listed in descending order of ingoing weight
 Flavouring substances must be listed as ingredients using a specific 

name or description



Getting Your Labels Right

• ANZ Food Standards Code 1.2.5 – Date marking of food for 
sale
 Labels require a Best Before Date

 best-before date, for a food for sale, means the date up to which the food for 
sale will remain fully marketable and will retain any specific qualities for which 
express or implied claims have been made, if the food for sale remains in its 
intact package during its storage

 Date marking is not required if the Best Before Date of the food is 2 
years or more after the date it is determined

 Packed on date or a manufacturer’s or packer’s code can be used in 
addition to the Best Before Date



Getting Your Labels Right

• ANZ Food Standards Code 1.2.6 – Directions for use and 
storage
 If specific storage conditions are required to ensure that the food 

will keep until the best-before date—a statement of those 
conditions should be on the label



Getting Your Labels Right

• ANZ Food Standards Code 1.2.7 – Nutrition, health and 
related claims – this part of the standard is very proscriptive 
and complex and care needs to be taken before making any 
nutrition content claims or health claims
 Claims are not be therapeutic in nature
 Nutrition content claims can only be made about properties of food 

in Schedule 4 section 3 (S4-3)
 A health claim must not be made unless the food meets the 

Nutrient Profiling Scoring Criterion (NPSC – edible oil < 28) and the 
health claim complies with S4-4 (high level) or S4-5 (general level)



Getting Your Labels Right
• ANZ Food Standards Code 1.2.8 – Nutrition information 

requirements
 A Nutrition Information Panel (NIP) is required on the label of a packaged 

food
 A NIP must contain: 

 Number of servings in the package
 Average quantity of food in a serving (g or mL)
 Unit quantity of food (100 g or mL)
 For a serving and a unit quantity of food

 Average energy content (kJ or kJ and kcalories)
 Average quantity of protein, carbohydrate, sugars, saturated fatty acids
 Average quantity of sodium (mg)
 The format of a NIP must be as specified in S12-2

 Voluntary declaration of fatty acids in edible oils and edible oil spreads
 If a claim requiring nutrition information is made in relation to the poly- or 

monounsaturated FA content of an edible oil or an edible oil spread, the nutrition 
information panel may list the minimum or maximum amount of the following in a 
serving and a unit quantity of the food for saturated, poly- and monounsaturated fats



Nutrition Information Panel



Australian Consumer Law

• The Australian Consumer Law rules for businesses are: 
 Be honest and clear

 Businesses must give truthful information about their products, services and prices
 You can’t mislead or deceive customers/consumers

 Respect consumer rights
 Businesses must follow the rules on refunds, repairs or replacements
 You can’t refuse a refund just because it’s against a store policy

 Fair contracts
 A contract offered by a business should be easy to understand.  It shouldn’t include 

unfair terms or hidden fees

 Compliance with Australian Consumer Law includes
 Product labelling requirements
 Substantiation of product claims including product quality, provenance and 

certification (eg organic etc)
 Product safety including food safety



Fair Trading Provisions
• Olive producers are required to observe good production and 

marketing practices for olive products and not engage in 
conduct that breaches any relevant fair trading and food laws. 

• Such conduct includes, but is not limited to the following 
examples:

 Adulteration 
 Misrepresentation about source of products, composition, grade, 

contents or the like 
 Misleading or deceptive labelling
 Meaningless descriptions or labelling
 Misleading or deceptive packaging 
 Misleading or deceptive promotion or advertising
 Any other labelling breaches



Enforcement and Penalties
• The Australian Consumer Law is administered and enforced 

jointly by the Australian Competition and Consumer Commission 
(ACCC) and the State and Territory consumer protection 
agencies, with the involvement of the Australian Securities and 
Investments Commission (ASIC) on financial services matters. 

• The maximum Consumer Protection Provisions (CPP) for false or 
misleading and unconscionable conduct, pyramid selling and 
breaches of certain product safety provisions is $1.1m for 
corporations and $220,000 for individuals.

• In the past, several Australian olive producers and importers 
have been involved in high profile ACCC actions involving false 
and misleading conduct – take note!



AOA Product Labelling Guidelines

• To assist olive producers in meeting labelling regulations, the 
following AOA product labelling guides for EVOO, Flavoured 
Olive Oil and Table Olive products are available for download 
from the AOA website: 

https://australianolives.com.au/labelling-information/

 ‘Australian Product Label Guide: EVOO’ (AOA August 2020)
 ‘Australian Product Label Guide: Flavoured Olive Oil’ (AOA August 2020) 
 ‘Australian Product Label Guide: Table Olives’ (AOA September 2020)

https://australianolives.com.au/labelling-information/
https://australianolives.com.au/labelling-information/
https://australianolives.com.au/labelling-information/




Australian Standard for Olive Oil 



OliveCare Labelling Best Practice Checklist 
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